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KAJIAN SOAL SELIDIK PERPUSTAKAAN LAMAN HIKMAH TAHUN 2021

KAJIAN SOAL SELIDIK
PERPUSTAKAAN LAMAN HIKMAH
TAHUN 2021

(LAMAN HIKMAH LIBRARY SURVEY 2021)

Kajian Soal selidik ini adalah sebahagian daripada kajian "KUALITI PERKHIDMATAN
PLH TAHUN 2021". Borang soal selidik dibahagikan kepada dua bahagian iaitu
Bahagian A dan Bahagian B. Kerjasama tuan/puan dalam mengisi borang soal selidik ini
amatlah dihargai. Semua jawapan akan kekal sulit dan akan digunakan sepenuhnya
bagi tujuan untuk meningkatkan kualiti perkhidmatan dan kemudahan PLH. Terima
kasih.

This survey is part of the study "THE SERVICE QUALITY OF LAMAN HIKMAH LIBRARY (PLH)
IN 2021". The questionnaire is devided into two parts, Section A and Section B. Your
cooperation in filling this questionnaire is highly appreaciated. All answer is kept
confidential and strictly applied to improve the quality of PLH facilities and services.
Thank you.

*Required

Pilih bahasa / Choose language
Mark only one oval.

Bahasa Melayu Skip to question 2

English Skip to question 15

Bahagian A: Bahagian ini berkaitan dengan latar belakang responden secara ringkas.
. Sila tandakan SATU (/) pada jawapan yang berkaitan
Profil
Demografi
S1: Jantina *

Mark only one oval.

Lelaki

Perempuan

https://docs.google.com/forms/d/10wB2g5zt67jrgxWWCxRZ7Y2gCc4JdFV40qlxH8sdE7fg/edit

1/15



1/3/22, 8:45 AM KAJIAN SOAL SELIDIK PERPUSTAKAAN LAMAN HIKMAH TAHUN 2021

3. S2:Umur*
Mark only one oval.

15-26
27-41
42 - 56
57-75

4. S3:Kategori Pengguna *
Mark only one oval.

Pelajar Pra-Siswazah
Pelajar Pasca-Siswazah
Staf Akademik

Staf Bukan Akademik
Alumni

Keahlian Luar

https://docs.google.com/forms/d/10wB2g5zt67jrgxWWCxRZ7Y2gCc4JdFV40qlxH8sdE7fg/edit 2/15



1/3/22, 8:45 AM KAJIAN SOAL SELIDIK PERPUSTAKAAN LAMAN HIKMAH TAHUN 2021

5. S4:Fakulti dan Pusat Tanggungjawab *
Mark only one oval.

FKE
FKEKK

FTMK

FKM

FKP

FPTT

FTKEE

FTKMP

PPB (Pusat Pembelajaran Bahasa)

IPTK

Canselori

Pejabat TNC (Akademik & Antarabangsa)

Pejabat TNC (Penyelidikan & Inovasi)

Pejabat TNC (Hal Ehwal Pelajar)

Pejabat PNC (Jaringan Industri & Masyarakat)

Pejabat PNC (Pembangunan & Pengurusan Fasiliti)
Pejabat Pendaftar

Pejabat Bendahari

Pejabat Ketua Pegawai Maklumat

Perpustakaan Laman Hikmah

Pusat Perkhidmatan Pengetahuan & Komunikasi (PPPK)
Pusat Kecemerlangan & Kesarjanaan Akademik (CAES)
Pusat Pengurusan Strategik, Kualiti & Risiko (PPSKR)
Pusat Pengajian Siswazah (PPS)

Penerbit Universiti

Pusat Islam

Pusat Sumber & Teknologi Pengajaran (PSTP)

Pusat Edu-Pelancongan UTeM

Pusat Pembangunan Perusahaan dan Teknousahawan
Kilang Pembelajaran

Other:
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6. S5:Pernahkah anda mengunjungi atau menggunakan mana-mana kemudahan
PLH sepanjang bulan Januari hingga Disember 20217 *

Mark only one oval.

Ya (Terus ke S7) Skip to question 8

Tidak (Terus ke S6) Skip to section 3 (Soal Selidik Tamat)

7. Sé:Berdasarkan jawapan anda di S5, berikan sekurang-kurangnya satu sebab
mengapa anda tidak berminat untuk mengunjungi atau menggunakan mana-
mana kemudahan PLH sepanjang bulan Januari hingga Disember 2021? (Anda
boleh berhenti di sini selepas memberikan jawapan anda)

Skip to section 3 (Soal Selidik Tamat)
L Soal selidik tamat di sini. Terima kasih atas maklumbalas anda.
Soal Selidik Tamat

Sambungan

8. S7:Berdasarkan jawapan anda di S5, berapa kerap anda mengunjungi atau
menggunakan perkhidmatan / kemudahan di PLH sepanjang tahun 20217

Mark only one oval.
Jarang-jarang (1-5 kali)
Kadang-kadang (6-12 kali)

Kerap (13-24 kali)

Sangat kerap (>24 kali)

https://docs.google.com/forms/d/10wB2g5zt67jrgxWWCxRZ7Y2gCc4JdFV40qlxH8sdE7fg/edit 4/15
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9. S8:Apakah jenis kemudahan PLH yang telah anda gunakan sepanjang tahun
2021? (Anda boleh menanda lebih daripada satu jawapan)

Tick all that apply.

Ruang Bacaan 24 Jam
Loker

Ruang Santai

Bilik Latihan

Bilik Tayangan 1
Bilik Tayangan 2
Bilik Perbincangan
Bilik Seminar

Bilik Karel

Bilik Bestari @ Smart Room
Bilik Pascasiswazah
Percetakan
Pengimbasan

Zon ICT

OPAC

Pengaksesan Wi Fi
Hover board

Magic whiteboard
Zon Permainan
Tandas

Bilik Solat

10. S9:Manakah antara kategori berikut yang anda suka tentang PLH? (Anda boleh
menanda lebih daripada satu jawapan)

Tick all that apply.

Kemudahan
Perkhidmatan
Persekitaran
Layanan mesra pengguna
Bahan bacaan

Other:
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Bahagian ini berkaitan dengan perkhidmatan dan kemudahan yang
disediakan oleh PLH. Sila tandakan SATU (/) jawapan berdasarkan
skala berikut :

Bahagian B : _ _
) 0 = Tidak berkaitan
Perkhidmatan 1 = Kurang memuaskan

dan kemudahan 2 =Baik
3 = Sangat baik

4 = Cemerlang

https://docs.google.com/forms/d/10wB2g5zt67jrgxWWCxRZ7Y2gCc4JdFV40qlxH8sdE7fg/edit 6/15
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11. S1:Perkhidmatan dan kemudahan *

Mark only one oval per row.

—_—

Waktu perkhidmtan

Sistem pinjaman dan pemulangan
bahan

WebOPAC

Bilik dan ruang bacaan

Mesin pinjaman dan pemulangan
layan diri

Ez-Proxy

Repositori Institusi - UTeM IR (PSM,
Tesis, PJP, Koleksi Artikel)

Komputer

Liputan Wi-Fi & Internet

Cetakan dan pengimbasan

Media sosial

Loker

Permainan

Ruang 24 Jam

Petunjuk arah

Tandas

Surau
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12. S2:Koleksi bahan rujukan adalah memenuhi keperluan. *

Mark only one oval.

1 = Kurang memuaskan
2 = Baik
3 = Sangat baik

4 = Cemerlang

13. S3: Secara keseluruhan, tahap kepuasan pengguna terhadap perkhidmatan dan
kemudahan di Perpustakaan Laman Hikmah. *

Mark only one oval.

1 = Kurang memuaskan
2 = Baik
3 = Sangat baik

4 = Cemerlang

14. S4. Cadangan kepada penambahbaikan perkhidmatan dan kemudahan di
Perpustakaan Laman Hikmah.

Section A: This section relates with respondents' background in brief. Please give

. ONE (/) tick to your answer in each question respectively.
Demographic

Profile

https://docs.google.com/forms/d/10wB2g5zt67jrgxWWCxRZ7Y2gCc4JdFV40qlxH8sdE7fg/edit
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15. Q1: Gender *

Mark only one oval.

Male

Female

16. Q2:Age*
Mark only one oval.

15-26
27-41
42 - 56
57-75

17. Q3: Type of user *
Mark only one oval.

Undergraduate student
Postgraduate student
Academic staff
Non-academic staff
Alumni

External membership

https://docs.google.com/forms/d/10wB2g5zt67jrgxWWCxRZ7Y2gCc4JdFV40qlxH8sdE7fg/edit 9/15
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Q4: Department and Faculty *

Mark only one oval.

FKE
FKEKK

FTMK

FKM

FKP

FPTT

FTKEE

FTKMP

Centre for Language Learning @CelLL
IPTK

Chancellery

Office of the Deputy Vice Chancellor Academic & International

Office of Deputy Vice Chancellor Research & Innovation

Office of the Deputy Chancellor Student Affairs

Office of the Assistant Vice Chancellor Industry & Community

Office of the Assistant Vice Chancellor Development & Facility Management

Registrar Office

Bursar's Office

Chief Information Officer's Office

Laman Hikmah Library

Knowledge and Communication Services Centre (PPPK)
Centre for Academic Excellence and Scholarship (CAES)
Centre for Strategic, Quality and Risk Management (PPSKR)
Centre for Graduate Studies (PPS)

University Press

Islamic Centre

Centre for Instructional Resources and Technology (PSTP)
Centre for Edu-Tourism UTeM

Centre for Enterprise and Technopreneurship Development
Teaching Factory

Other:

https://docs.google.com/forms/d/10wB2g5zt67jrgxWWCxRZ7Y2gCc4JdFV40qlxH8sdE7fg/edit
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19. Q5: Do you visit or use any PLH's facilities throughout the year from January to
December 20217 *

Mark only one oval.

Yes (Please go to Q7) Skip to question 21

No (Please go to Q6) Skip to section 7 (End of questionnaire)

20. Qé: Based on your answer in Q5, provide at least one reason why are you not
interested to visit or use any PLH's facilities throughout the year from January
to December 2021. (You may stop here after you have given your answer. )

. . The questionnaire ends here. Thank you for your feedback.
End of questionnaire

Continue ...

21.  Q7:How often do you visit or use the PLH's facilities or service throughout the
year 20217

Mark only one oval.

Rarely (1-5 times)
Sometimes (6-12 times)
Often (13-24 times)

Very often (>24 times)

https://docs.google.com/forms/d/10wB2g5zt67jrgxWWCxRZ7Y2gCc4JdFV40qlxH8sdE7fg/edit 11/15
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22.  Q8: What type of PLH's facilities that have you used throughout the year 20217
(You may tick more than one answer) *

Tick all that apply.

24-hour Reading Area
Locker

Leisure Area
Training Room
Viewing Room 1
Viewing Room 2
Discussion Room
Seminar Room
Carel Room

Smart Room
Postgraduate Room
Printing

Scanning

ICT Zone

OPAC

WiFi Access

Hover board

Game Zone

Toilet

Prayer Room

23.  Q9: Which of the following category that you like about PLH? (You may tick
more than one answer) *

Tick all that apply.

Facilities

Services

Ambience

User-friendly service

Reading materials
Other:

https://docs.google.com/forms/d/10wB2g5zt67jrgxWWCxRZ7Y2gCc4JdFV40qlxH8sdE7fg/edit 12/15
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This section relates to the services and facilities provided by PLH.
Please give ONE (/) tick to your answer based on the scale below :

Section B : 0 = Not applicable
Facilities and 1 = Unsatisfactory
2 = Good

Services 3 =Very good
4 = Excellent

https://docs.google.com/forms/d/10wB2g5zt67jrgxWWCxRZ7Y2gCc4JdFV40qlxH8sdE7fg/edit 13/15



1/3/22, 8:45 AM KAJIAN SOAL SELIDIK PERPUSTAKAAN LAMAN HIKMAH TAHUN 2021

24. Q1: Services and Facilities *

Mark only one oval per row.

Opening hour

Borrowing & returning system

WebOPAC

Rooms and Reading Area

Self-check and Bookdrop Machine

Ez-Proxy

Institutional Repository (UTeM IR -
PSM, Thesis, PJP, Article collection)

Computer

Wi-Fi coverage & Internet

Printing and Scanning

Social media

Locker

Games

24-hours Area

Signage

Toilet

0101010(010(0101010]1 0 (010000 |0]°
01010100 /0(0]0]010] 0 |010]0]000]-
0101010(010(0]0]010] 0 {00000 |0}~
0101010(010(01010101 0 (0100|000}
01010100 10(0]0]010] 0 |010]0]0|0(0]>

Prayer room.
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25. Q2: Reference materials meet the requirements. *
Mark only one oval.

1 = Unsatisfactory
2 = Good
3 = Very good

4 = Excellent

26. Qa3: User satisfaction level for Laman Hikmah Library services and facilities. *
Mark only one oval.

1 = Unsatisfactory
2 = Good
3 = Very good

4 = Excellent

27. Q4: Suggestions for the improvement of facilities and services in the Laman
Hikmah Library.

This content is neither created nor endorsed by Google.
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