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1.

Mark only one oval.

Bahasa Melayu Skip to question 2

English Skip to question 15

Bahagian A:
Profil
Demografi

𝐁𝐚𝐡𝐚𝐠𝐢𝐚𝐧 𝐢𝐧𝐢 𝐛𝐞𝐫𝐤𝐚𝐢𝐭𝐚𝐧 𝐝𝐞𝐧𝐠𝐚𝐧 𝐥𝐚𝐭𝐚𝐫 𝐛𝐞𝐥𝐚𝐤𝐚𝐧𝐠 𝐫𝐞𝐬𝐩𝐨𝐧𝐝𝐞𝐧 𝐬𝐞𝐜𝐚𝐫𝐚 𝐫𝐢𝐧𝐠𝐤𝐚𝐬. 
𝐒𝐢𝐥𝐚 𝐭𝐚𝐧𝐝𝐚𝐤𝐚𝐧 𝐒𝐀𝐓𝐔 ( / ) 𝐩𝐚𝐝𝐚 𝐣𝐚𝐰𝐚𝐩𝐚𝐧 𝐲𝐚𝐧𝐠 𝐛𝐞𝐫𝐤𝐚𝐢𝐭𝐚𝐧

2.

Mark only one oval.

Lelaki

Perempuan

𝐊𝐀𝐉𝐈𝐀𝐍 𝐒𝐎𝐀𝐋 𝐒𝐄𝐋𝐈𝐃𝐈𝐊
𝐏𝐄𝐑𝐏𝐔𝐒𝐓𝐀𝐊𝐀𝐀𝐍 𝐋𝐀𝐌𝐀𝐍 𝐇𝐈𝐊𝐌𝐀𝐇
𝐓𝐀𝐇𝐔𝐍 𝟐𝟎𝟐𝟏
(𝐋𝐀𝐌𝐀𝐍 𝐇𝐈𝐊𝐌𝐀𝐇 𝐋𝐈𝐁𝐑𝐀𝐑𝐘 𝐒𝐔𝐑𝐕𝐄𝐘 𝟐𝟎𝟐𝟏)


𝐊𝐚𝐣𝐢𝐚𝐧 𝐒𝐨𝐚𝐥 𝐬𝐞𝐥𝐢𝐝𝐢𝐤 𝗶𝗻𝗶 𝗮𝗱𝗮𝗹𝗮𝗵 𝘀𝗲𝗯𝗮𝗵𝗮𝗴𝗶𝗮𝗻 𝗱𝗮𝗿𝗶𝗽𝗮𝗱𝗮 𝗸𝗮𝗷𝗶𝗮𝗻 "𝗞𝗨𝗔𝗟𝗜𝗧𝗜 𝗣𝗘𝗥𝗞𝗛𝗜𝗗𝗠𝗔𝗧𝗔𝗡 
𝗣𝗟𝗛 𝗧𝗔𝗛𝗨𝗡 𝟮𝟬𝟮𝟭". 𝗕𝗼𝗿𝗮𝗻𝗴 𝘀𝗼𝗮𝗹 𝘀𝗲𝗹𝗶𝗱𝗶𝗸 𝗱𝗶𝗯𝗮𝗵𝗮𝗴𝗶𝗸𝗮𝗻 𝗸𝗲𝗽𝗮𝗱𝗮 𝐝𝐮𝐚 𝗯𝗮𝗵𝗮𝗴𝗶𝗮𝗻 𝗶𝗮𝗶𝘁𝘂 
𝗕𝗮𝗵𝗮𝗴𝗶𝗮𝗻 𝗔 𝗱𝗮𝗻 𝗕𝗮𝗵𝗮𝗴𝗶𝗮𝗻 𝐁. 𝗞𝗲𝗿𝗷𝗮𝘀𝗮𝗺𝗮 𝘁𝘂𝗮𝗻/𝗽𝘂𝗮𝗻 𝗱𝗮𝗹𝗮𝗺 𝗺𝗲𝗻𝗴𝗶𝘀𝗶 𝗯𝗼𝗿𝗮𝗻𝗴 𝘀𝗼𝗮𝗹 𝘀𝗲𝗹𝗶𝗱𝗶𝗸 𝗶𝗻𝗶 
𝗮𝗺𝗮𝘁𝗹𝗮𝗵 𝗱𝗶𝗵𝗮𝗿𝗴𝗮𝗶. 𝗦𝗲𝗺𝘂𝗮 𝗷𝗮𝘄𝗮𝗽𝗮𝗻 𝗮𝗸𝗮𝗻 𝗸𝗲𝗸𝗮𝗹 𝘀𝘂𝗹𝗶𝘁 𝗱𝗮𝗻 𝗮𝗸𝗮𝗻 𝗱𝗶𝗴𝘂𝗻𝗮𝗸𝗮𝗻 𝘀𝗲𝗽𝗲𝗻𝘂𝗵𝗻𝘆𝗮 
𝗯𝗮𝗴𝗶 𝘁𝘂𝗷𝘂𝗮𝗻 𝘂𝗻𝘁𝘂𝗸 𝗺𝗲𝗻𝗶𝗻𝗴𝗸𝗮𝘁𝗸𝗮𝗻 𝗸𝘂𝗮𝗹𝗶𝘁𝗶 𝗽𝗲𝗿𝗸𝗵𝗶𝗱𝗺𝗮𝘁𝗮𝗻 𝗱𝗮𝗻 𝗸𝗲𝗺𝘂𝗱𝗮𝗵𝗮𝗻 𝗣𝗟𝗛. 𝗧𝗲𝗿𝗶𝗺𝗮 
𝗸𝗮𝘀𝗶𝗵.


𝘛𝘩𝘪𝘴 𝘴𝘶𝘳𝘷𝘦𝘺 𝘪𝘴 𝘱𝘢𝘳𝘵 𝘰𝘧 𝘵𝘩𝘦 𝘴𝘵𝘶𝘥𝘺 "𝘛𝘏𝘌 𝘚𝘌𝘙𝘝𝘐𝘊𝘌 𝘘𝘜𝘈𝘓𝘐𝘛𝘠 𝘖𝘍 𝘓𝘈𝘔𝘈𝘕 𝘏𝘐𝘒𝘔𝘈𝘏 𝘓𝘐𝘉𝘙𝘈𝘙𝘠 (𝘗𝘓𝘏) 
𝘐𝘕 2021". 𝘛𝘩𝘦 𝘲𝘶𝘦𝘴𝘵𝘪𝘰𝘯𝘯𝘢𝘪𝘳𝘦 𝘪𝘴 𝘥𝘦𝘷𝘪𝘥𝘦𝘥 𝘪𝘯𝘵𝘰 𝘵𝘸𝘰 𝘱𝘢𝘳𝘵𝘴, 𝘚𝘦𝘤𝘵𝘪𝘰𝘯 𝘈 𝘢𝘯𝘥 𝘚𝘦𝘤𝘵𝘪𝘰𝘯 𝘉. 𝘠𝘰𝘶𝘳 
𝘤𝘰𝘰𝘱𝘦𝘳𝘢𝘵𝘪𝘰𝘯 𝘪𝘯 𝘧𝘪𝘭𝘭𝘪𝘯𝘨 𝘵𝘩𝘪𝘴 𝘲𝘶𝘦𝘴𝘵𝘪𝘰𝘯𝘯𝘢𝘪𝘳𝘦 𝘪𝘴 𝘩𝘪𝘨𝘩𝘭𝘺 𝘢𝘱𝘱𝘳𝘦𝘢𝘤𝘪𝘢𝘵𝘦𝘥. 𝘈𝘭𝘭 𝘢𝘯𝘴𝘸𝘦𝘳 𝘪𝘴 𝘬𝘦𝘱𝘵 
𝘤𝘰𝘯𝘧𝘪𝘥𝘦𝘯𝘵𝘪𝘢𝘭 𝘢𝘯𝘥 𝘴𝘵𝘳𝘪𝘤𝘵𝘭𝘺 𝘢𝘱𝘱𝘭𝘪𝘦𝘥 𝘵𝘰 𝘪𝘮𝘱𝘳𝘰𝘷𝘦 𝘵𝘩𝘦 𝘲𝘶𝘢𝘭𝘪𝘵𝘺 𝘰𝘧 𝘗𝘓𝘏 𝘧𝘢𝘤𝘪𝘭𝘪𝘵𝘪𝘦𝘴 𝘢𝘯𝘥 𝘴𝘦𝘳𝘷𝘪𝘤𝘦𝘴. 
𝘛𝘩𝘢𝘯𝘬 𝘺𝘰𝘶.

*Required

Pilih bahasa / Choose language

S1 : Jantina *
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3.

Mark only one oval.

15 - 26

27 - 41

42 - 56

57 - 75

4.

Mark only one oval.

Pelajar Pra-Siswazah

Pelajar Pasca-Siswazah

Staf Akademik

Staf Bukan Akademik

Alumni

Keahlian Luar

S2 : Umur *

S3 : Kategori Pengguna *
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5.

Mark only one oval.

Other:

FKE

FKEKK

FTMK

FKM

FKP

FPTT

FTKEE

FTKMP

PPB (Pusat Pembelajaran Bahasa)

IPTK

Canselori

Pejabat TNC (Akademik & Antarabangsa)

Pejabat TNC (Penyelidikan & Inovasi)

Pejabat TNC (Hal Ehwal Pelajar)

Pejabat PNC (Jaringan Industri & Masyarakat)

Pejabat PNC (Pembangunan & Pengurusan Fasiliti)

Pejabat Pendaftar

Pejabat Bendahari

Pejabat Ketua Pegawai Maklumat

Perpustakaan Laman Hikmah

Pusat Perkhidmatan Pengetahuan & Komunikasi (PPPK)

Pusat Kecemerlangan & Kesarjanaan Akademik (CAES)

Pusat Pengurusan Strategik, Kualiti & Risiko (PPSKR)

Pusat Pengajian Siswazah (PPS)

Penerbit Universiti

Pusat Islam

Pusat Sumber & Teknologi Pengajaran (PSTP)

Pusat Edu-Pelancongan UTeM

Pusat Pembangunan Perusahaan dan Teknousahawan

Kilang Pembelajaran

S4 : Fakulti dan Pusat Tanggungjawab *
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6.

Mark only one oval.

Ya (Terus ke S7) Skip to question 8

Tidak (Terus ke S6) Skip to section 3 (𝐒𝐨𝐚𝐥 𝐒𝐞𝐥𝐢𝐝𝐢𝐤 𝐓𝐚𝐦𝐚𝐭)

7.

Skip to section 3 (𝐒𝐨𝐚𝐥 𝐒𝐞𝐥𝐢𝐝𝐢𝐤 𝐓𝐚𝐦𝐚𝐭)

𝐒𝐨𝐚𝐥 𝐒𝐞𝐥𝐢𝐝𝐢𝐤 𝐓𝐚𝐦𝐚𝐭
𝗦𝗼𝗮𝗹 𝘀𝗲𝗹𝗶𝗱𝗶𝗸 𝘁𝗮𝗺𝗮𝘁 𝗱𝗶 𝘀𝗶𝗻𝗶. 𝗧𝗲𝗿𝗶𝗺𝗮 𝗸𝗮𝘀𝗶𝗵 𝗮𝘁𝗮𝘀 𝗺𝗮𝗸𝗹𝘂𝗺𝗯𝗮𝗹𝗮𝘀 𝗮𝗻𝗱𝗮.

Sambungan

8.

Mark only one oval.

Jarang-jarang (1-5 kali)

Kadang-kadang (6-12 kali)

Kerap (13-24 kali)

Sangat kerap (>24 kali)

S5 : Pernahkah anda mengunjungi atau menggunakan mana-mana kemudahan
PLH sepanjang bulan Januari hingga Disember 2021? *

S6 : Berdasarkan jawapan anda di S5, berikan sekurang-kurangnya satu sebab
mengapa anda tidak berminat untuk mengunjungi atau menggunakan mana-
mana kemudahan PLH sepanjang bulan Januari hingga Disember 2021? (Anda
boleh berhenti di sini selepas memberikan jawapan anda)

S7 : Berdasarkan jawapan anda di S5, berapa kerap anda mengunjungi atau
menggunakan perkhidmatan / kemudahan di PLH sepanjang tahun 2021?
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9.

Tick all that apply.

Ruang Bacaan 24 Jam

Loker

Ruang Santai

Bilik Latihan

Bilik Tayangan 1

Bilik Tayangan 2

Bilik Perbincangan

Bilik Seminar

Bilik Karel

Bilik Bestari @ Smart Room

Bilik Pascasiswazah

Percetakan

Pengimbasan

Zon ICT

OPAC

Pengaksesan Wi Fi

Hover board

Magic whiteboard

Zon Permainan

Tandas

Bilik Solat

10.

Other:

Tick all that apply.

Kemudahan

Perkhidmatan

Persekitaran

Layanan mesra pengguna

Bahan bacaan

S8 : Apakah jenis kemudahan PLH yang telah anda gunakan sepanjang tahun
2021? (Anda boleh menanda lebih daripada satu jawapan)

S9 : Manakah antara kategori berikut yang anda suka tentang PLH? (Anda boleh
menanda lebih daripada satu jawapan)
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Bahagian B :
Perkhidmatan
dan kemudahan

𝐁𝐚𝐡𝐚𝐠𝐢𝐚𝐧 𝐢𝐧𝐢 𝐛𝐞𝐫𝐤𝐚𝐢𝐭𝐚𝐧 𝐝𝐞𝐧𝐠𝐚𝐧 𝐩𝐞𝐫𝐤𝐡𝐢𝐝𝐦𝐚𝐭𝐚𝐧 𝐝𝐚𝐧 𝐤𝐞𝐦𝐮𝐝𝐚𝐡𝐚𝐧 𝐲𝐚𝐧𝐠 
𝐝𝐢𝐬𝐞𝐝𝐢𝐚𝐤𝐚𝐧 𝐨𝐥𝐞𝐡 𝐏𝐋𝐇. 𝐒𝐢𝐥𝐚 𝐭𝐚𝐧𝐝𝐚𝐤𝐚𝐧 𝐒𝐀𝐓𝐔 ( / ) 𝐣𝐚𝐰𝐚𝐩𝐚𝐧 𝐛𝐞𝐫𝐝𝐚𝐬𝐚𝐫𝐤𝐚𝐧 
𝐬𝐤𝐚𝐥𝐚 𝐛𝐞𝐫𝐢𝐤𝐮𝐭 :





𝟬 = 𝐓𝐢𝐝𝐚𝐤 𝐛𝐞𝐫𝐤𝐚𝐢𝐭𝐚𝐧

𝟭 = 𝐊𝐮𝐫𝐚𝐧𝐠 𝐦𝐞𝐦𝐮𝐚𝐬𝐤𝐚𝐧

𝟮 = 𝐁𝐚𝐢𝐤

𝟯 = 𝐒𝐚𝐧𝐠𝐚𝐭 𝐛𝐚𝐢𝐤

𝟰 = 𝐂𝐞𝐦𝐞𝐫𝐥𝐚𝐧𝐠
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11.

Mark only one oval per row.

S1 : Perkhidmatan dan kemudahan *

0 1 2 3 4

Waktu perkhidmtan

Sistem pinjaman dan pemulangan
bahan

WebOPAC

Bilik dan ruang bacaan

Mesin pinjaman dan pemulangan
layan diri

Ez-Proxy

Repositori Institusi - UTeM IR (PSM,
Tesis, PJP, Koleksi Artikel)

Komputer

Liputan Wi-Fi & Internet

Cetakan dan pengimbasan

Media sosial

Loker

Permainan

Ruang 24 Jam

Petunjuk arah

Tandas

Surau

Waktu perkhidmtan

Sistem pinjaman dan pemulangan
bahan

WebOPAC

Bilik dan ruang bacaan

Mesin pinjaman dan pemulangan
layan diri

Ez-Proxy

Repositori Institusi - UTeM IR (PSM,
Tesis, PJP, Koleksi Artikel)

Komputer

Liputan Wi-Fi & Internet

Cetakan dan pengimbasan

Media sosial

Loker

Permainan

Ruang 24 Jam

Petunjuk arah

Tandas

Surau
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12.

Mark only one oval.

1 = Kurang memuaskan

2 = Baik

3 = Sangat baik

4 = Cemerlang

13.

Mark only one oval.

1 = Kurang memuaskan

2 = Baik

3 = Sangat baik

4 = Cemerlang

14.

Section A:
Demographic
Profile

𝐓𝐡𝐢𝐬 𝐬𝐞𝐜𝐭𝐢𝐨𝐧 𝐫𝐞𝐥𝐚𝐭𝐞𝐬 𝐰𝐢𝐭𝐡 𝐫𝐞𝐬𝐩𝐨𝐧𝐝𝐞𝐧𝐭𝐬' 𝐛𝐚𝐜𝐤𝐠𝐫𝐨𝐮𝐧𝐝 𝐢𝐧 𝐛𝐫𝐢𝐞𝐟. 𝐏𝐥𝐞𝐚𝐬𝐞 𝐠𝐢𝐯𝐞 
𝐎𝐍𝐄 ( / ) 𝐭𝐢𝐜𝐤 𝐭𝐨 𝐲𝐨𝐮𝐫 𝐚𝐧𝐬𝐰𝐞𝐫 𝐢𝐧 𝐞𝐚𝐜𝐡 𝐪𝐮𝐞𝐬𝐭𝐢𝐨𝐧 𝐫𝐞𝐬𝐩𝐞𝐜𝐭𝐢𝐯𝐞𝐥𝐲.

S2 : Koleksi bahan rujukan adalah memenuhi keperluan. *

S3 : Secara keseluruhan, tahap kepuasan pengguna terhadap perkhidmatan dan
kemudahan di Perpustakaan Laman Hikmah. *

S4. Cadangan kepada penambahbaikan perkhidmatan dan kemudahan di
Perpustakaan Laman Hikmah.
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15.

Mark only one oval.

Male

Female

16.

Mark only one oval.

15 - 26

27 - 41

42 - 56

57 - 75

17.

Mark only one oval.

Undergraduate student

Postgraduate student

Academic staff

Non-academic staff

Alumni

External membership

Q1: Gender *

Q2: Age *

Q3: Type of user *
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18.

Mark only one oval.

Other:

FKE

FKEKK

FTMK

FKM

FKP

FPTT

FTKEE

FTKMP

Centre for Language Learning @CeLL

IPTK

Chancellery

Office of the Deputy Vice Chancellor Academic & International

Office of Deputy Vice Chancellor Research & Innovation

Office of the Deputy Chancellor Student Affairs

Office of the Assistant Vice Chancellor Industry & Community

Office of the Assistant Vice Chancellor Development & Facility Management

Registrar Office

Bursar's Office

Chief Information Officer's Office

Laman Hikmah Library

Knowledge and Communication Services Centre (PPPK)

Centre for Academic Excellence and Scholarship (CAES)

Centre for Strategic, Quality and Risk Management (PPSKR)

Centre for Graduate Studies (PPS)

University Press

Islamic Centre

Centre for Instructional Resources and Technology (PSTP)

Centre for Edu-Tourism UTeM

Centre for Enterprise and Technopreneurship Development

Teaching Factory

Q4: Department and Faculty *
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19.

Mark only one oval.

Yes (Please go to Q7) Skip to question 21

No (Please go to Q6) Skip to section 7 (𝐄𝐧𝐝 𝐨𝐟 𝐪𝐮𝐞𝐬𝐭𝐢𝐨𝐧𝐧𝐚𝐢𝐫𝐞)

20.

𝐄𝐧𝐝 𝐨𝐟 𝐪𝐮𝐞𝐬𝐭𝐢𝐨𝐧𝐧𝐚𝐢𝐫𝐞
𝗧𝗵𝗲 𝗾𝘂𝗲𝘀𝘁𝗶𝗼𝗻𝗻𝗮𝗶𝗿𝗲 𝗲𝗻𝗱𝘀 𝗵𝗲𝗿𝗲. 𝗧𝗵𝗮𝗻𝗸 𝘆𝗼𝘂 𝗳𝗼𝗿 𝘆𝗼𝘂𝗿 𝗳𝗲𝗲𝗱𝗯𝗮𝗰𝗸.

𝐂𝐨𝐧𝐭𝐢𝐧𝐮𝐞 ...

21.

Mark only one oval.

Rarely (1-5 times)

Sometimes (6-12 times)

Often (13-24 times)

Very often (>24 times)

Q5: Do you visit or use any PLH's facilities throughout the year from January to
December 2021? *

Q6: Based on your answer in Q5, provide at least one reason why are you not
interested to visit or use any PLH's facilities throughout the year from January
to December 2021. (You may stop here after you have given your answer. )

Q7: How often do you visit or use the PLH's facilities or service throughout the
year 2021?
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22.

Tick all that apply.

24-hour Reading Area

Locker

Leisure Area

Training Room

Viewing Room 1

Viewing Room 2

Discussion Room

Seminar Room

Carel Room

Smart Room

Postgraduate Room

Printing

Scanning

ICT Zone

OPAC

WiFi Access

Hover board

Game Zone

Toilet

Prayer Room

23.

Other:

Tick all that apply.

Facilities

Services

Ambience

User-friendly service

Reading materials

Q8: What type of PLH's facilities that have you used throughout the year 2021?
(You may tick more than one answer) *

Q9: Which of the following category that you like about PLH? (You may tick
more than one answer) *
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Section B :
Facilities and
Services

𝐓𝐡𝐢𝐬 𝐬𝐞𝐜𝐭𝐢𝐨𝐧 𝐫𝐞𝐥𝐚𝐭𝐞𝐬 𝐭𝐨 𝐭𝐡𝐞 𝐬𝐞𝐫𝐯𝐢𝐜𝐞𝐬 𝐚𝐧𝐝 𝐟𝐚𝐜𝐢𝐥𝐢𝐭𝐢𝐞𝐬 𝐩𝐫𝐨𝐯𝐢𝐝𝐞𝐝 𝐛𝐲 𝐏𝐋𝐇. 
𝐏𝐥𝐞𝐚𝐬𝐞 𝐠𝐢𝐯𝐞 𝐎𝐍𝐄 ( / ) 𝐭𝐢𝐜𝐤 𝐭𝐨 𝐲𝐨𝐮𝐫 𝐚𝐧𝐬𝐰𝐞𝐫 𝐛𝐚𝐬𝐞𝐝 𝐨𝐧 𝐭𝐡𝐞 𝐬𝐜𝐚𝐥𝐞 𝐛𝐞𝐥𝐨𝐰 :



𝟎 = 𝐍𝐨𝐭 𝐚𝐩𝐩𝐥𝐢𝐜𝐚𝐛𝐥𝐞 

𝟏 = 𝐔𝐧𝐬𝐚𝐭𝐢𝐬𝐟𝐚𝐜𝐭𝐨𝐫𝐲 

𝟐 = 𝐆𝐨𝐨𝐝 

𝟑 = 𝐕𝐞𝐫𝐲 𝐠𝐨𝐨𝐝 

𝟒 = 𝐄𝐱𝐜𝐞𝐥𝐥𝐞𝐧𝐭
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24.

Mark only one oval per row.

Q1: Services and Facilities *

0 1 2 3 4

Opening hour

Borrowing & returning system

WebOPAC

Rooms and Reading Area

Self-check and Bookdrop Machine

Ez-Proxy

Institutional Repository (UTeM IR -
PSM, Thesis, PJP, Article collection)

Computer

Wi-Fi coverage & Internet

Printing and Scanning

Social media

Locker

Games

24-hours Area

Signage

Toilet

Prayer room.

Opening hour

Borrowing & returning system

WebOPAC

Rooms and Reading Area

Self-check and Bookdrop Machine

Ez-Proxy

Institutional Repository (UTeM IR -
PSM, Thesis, PJP, Article collection)

Computer

Wi-Fi coverage & Internet

Printing and Scanning

Social media

Locker

Games

24-hours Area

Signage

Toilet

Prayer room.
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25.

Mark only one oval.

1 = Unsatisfactory

2 = Good

3 = Very good

4 = Excellent

26.

Mark only one oval.

1 = Unsatisfactory

2 = Good

3 = Very good

4 = Excellent

27.

This content is neither created nor endorsed by Google.

Q2: Reference materials meet the requirements. *

Q3: User satisfaction level for Laman Hikmah Library services and facilities. *

Q4: Suggestions for the improvement of facilities and services in the Laman
Hikmah Library.

 Forms

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms

